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Terms of Use & Service | Privacy policy
We at I AM ONE AGENCY NETWORK very much respect your privacy, are committed to
protecting it and want you to be informed about the ways we protect, use and share the
information that we collect.
This Privacy Policy (this “Policy”) serves to inform you of our policies and procedures
regarding the collection, use and disclosure of the information we receive when you visit the
website and associated domains of https://iam-one.com (the “Site”) and when you access
use any part of our services, software, applications, content, programs and products
available through the Site or other related toolbars, widgets, applications or distribution
channels operated by us (the “Services”). This Policy applies only to information that you
provide to us through the Site or the Services, when you access or use any content
appearing on the Site or made available through the Services, or that we collect on your
behalf as part of the Services.

This Policy is an integral part of our Terms of Service (the “Terms of Service”).
Protecting our customers' personal data is an absolute priority for us. This is why we've put
in place appropriate security measures in order to preserve the confidentiality, integrity and
availability of such data.
We want to inform you that, in view of the important developments introduced by European
Union Regulation No 679/2016, otherwise known as the "GDPR", we have updated our
Privacy Policy on Personal Data Processing, available here, which we urge you to read
carefully.
I AM ONE AGENCY NETWORK does not require you to supply so-called "private" data, that is,
according to the provisions of the GDPR (Art. 9), personal data that identifies race or
ethnicity, political opinions, religion or philosophy, or any union affiliation, nor any genetic
or biometric information used to uniquely identify a physical person, data associated with
health or one's sex life, or sexual orientation. In the event the services requested from I AM
ONE AGENCY NETWORK require the processing of this data, you will first receive specific
notification with a request for your consent.
Access to and use of this site is subject to the following terms and conditions and all
applicable laws. By viewing and using the site you will be deemed to accept the following
terms and conditions of use and agree to abide by them without qualification. The use of
any content on this site, except as provided in these terms and conditions, is strictly
prohibited. If you do not agree to these terms of use, please do not use the site.
Information about us
These general terms and conditions of use apply to all users of the I AM ONE AGENCY
NETWORK ("we/our") website (the "site").
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Accessing our site

We reserve the right to withdraw, amend, modify, suspend or discontinue the information
and/or service we provide on our site, without notice. We will not be liable or held
responsible in any way, if for any reason our site is unavailable at any time or for any period.
We aim to update our site regularly, and may change the content at any time. If the need
arises, we may suspend access to our site, or close it indefinitely. Any of the material on our
site may be out of date at any given time, and we are under no obligation to update such
material.
Copyright and limited reproduction notices
All works on our site are protected by copyright laws. All such rights are reserved.
You must not use, copy or distribute any materials or part of the materials on our site for
any commercial purposes, without obtaining a licence to do so from us or our licensors.
No part of the site may be reproduced, transmitted or stored (including in electronic form)
except that you may print, or download to your hard drive, extracts from the site only for
your own personal or internal business use.
You must not modify the paper or digital copies of any materials you have printed off or
downloaded in any way, and you must not use any illustrations, photographs, video or audio
sequences or any graphics separately from any accompanying text.

Links
The contents of the site may include links to third party sites. We are not responsible for the
contents of any linked site or liable for any direct or indirect loss or damage suffered by you
from accessing, using, relying on or trading with third parties.
These links are provided to you only as a convenience, and the inclusion of any link does not
imply our endorsement of the linked sites or any association with their operators. We
reserve the right to prohibit links to the site and you must immediately remove or cease any
link at our request. You will not frame any part of the site material by including advertising
or other revenue generating material.
Registration
To become a registered user, you must complete the registration process by providing us
with current, complete and accurate information as prompted by the registration form. We
reserve the right to reject any application for registration.
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Disclaimer
Use of information contained on the site is at your own risk and we are not responsible for
any adverse consequences arising out of such use. We reserve the right to change the
information on the Site at any time.
Although reasonable care has been taken to ensure the facts stated in the site are accurate
and the opinions given are fair and reasonable, we do not give any warranty of accuracy,
reliability of the information contained on the site. Commentary and other materials posted
on our site are not intended to amount to advice on which reliance should be placed.
We therefore disclaim all liability and responsibility arising from any reliance placed on such
materials by any visitor to our site, or by anyone who may be informed of any of its contents,
and we will not be responsible for errors or misstatements or be liable, whether in contract,
tort (including negligence) or otherwise, for any loss or damage however caused (including
direct, indirect, consequential, special, or loss of profits) even if foreseeable.
I AM ONE hereby disclaims any warranty, express or implied, connected with any of the
content displayed on {domain_name}. Neither I AM ONE nor any of its officers, employees or
affiliates shall be liable for any direct, incidental, consequential, indirect or punitive damages
arising out of access to or use of any content of this site or the content of any site or sites
“hyper-linked” to or from this site.
Neither I AM ONE, nor any of its affiliates, directors, officers or employees will be liable or
have any responsibility of any kind for any loss or damage that you incur in the event of any
failure or interruption of this site. The information, data or otherwise (the “Information”)
contained in {domain_name} constitutes the intellectual property of I AM ONE and is
confidential and intended solely for the recipient.
You will take all necessary action to defend and indemnify us, its officers and employees
against all costs, expenses and damages incurred in connection with any claim brought by a
third party against us arising from a breach by you of any of these terms and conditions or
the privacy statement.
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Privacy policy
I AM ONE understands that your privacy is important to you. I AM ONE is strongly
committed to protecting your privacy and the personal information that you may provide as
you access and use the materials on www.iam-one.com (the “Site”). We process information
about you in accordance with our privacy policy. By using our site, you consent to such
processing and you warrant that all data provided by you is true and accurate.
While we have security measures in place to protect the loss, misuse and alteration of the
information under our control, and while we have appropriate firewalls in place to block
unauthorised access to any user data stored on our servers, we shall not be responsible and
for any loss, misuse, alteration or unauthorised access to any such information or data.
I AM ONE may, in its discretion, amend this privacy policy from time to time. Any material
changes to our policy will be reflected on this page, so that you remain informed about the
information we collect and how we use it. By exploring and using this Site, and by submitting
information as you use this Site, you agree to I AM ONE's use of such information as
described herein.
This Site may contain links to external sites, which sites are not governed by this privacy
policy, and I AM ONE does not take responsibility for the privacy practices of any third party
sites to which we link. We encourage you to review the privacy policies of any such sites
before you submit information there.
Personal Identifiable Information “PII” and Transactions concluded through our site
In this Policy, we refer to all information collected from or about you, including but not
limited to Personal Information, Contact Data and Non-Personal Information, as “Your
Information.”
Visitors may submit information requests or recruiting materials via email which fall under
general email privacy guidelines.
Contracts for the supply of goods, services or information formed through our site or as a
result of visits made by you are governed by our terms and conditions of supply.
In order to use the Services and create an account on the Site (your “Account”), you must
provide us with at least your name and email address, and a password for your Account. In
the course of using the Services, you may choose to provide additional Personal Identifiable
Information (“PII”) on your profile to create your profile, network with other users,
administer your Account, or access certain restricted parts of the Site and the Services.
Providing additional PII also enables us to provide you with relevant contents on and off of
the Services. You understand that by creating an Account with us, we and other users or
visitors of the Site will be able to identify you by your profile.
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Personal Identifiable Information “PII”
Personal Identifiable Information (“PII”) is information that specifically identifies you as an
individual, including, but not limited to:



















Name
Email address
Password
Location
Phone number
Headline
Social Media accounts
Introduction
Experiences - including company, title, dates, and description
Skills
Education
Reviews and endorsements
Network Contacts
KYC data
Tax data
Account login information for third party services providers
IP addresses and other information collected passively
Device identifiers

Non- PII
We may collect information about the use of our Service and the characteristics and
activities of users of the Services, from which any personal information has been removed
(“Non-Personal Identifiable Information”). When you access the Site or use the Services, we
may collect Non-PII, including without limitation:





Information regarding your use of the Services, including without limitation, activity
and visit behavior on your website;
Information that your browser sends whenever you visit a website or online service
(“Log Data”). This Log Data may include, but is not limited to: your computer's
Internet Protocol (IP) address, device type, browser type, operating system and
version, the web page you were visiting before you came to the Site, information
you search for on the Site, locale preferences, identification numbers associated
with your devices, your mobile carrier, date and time stamps associated with
transactions, system configuration information, metadata concerning your files, and
other interactions with the Services;
Content that you upload to your Account, your profile or otherwise provided to us
that is not Personal Information.

We do not sell your Personal Information or Contact Data to any third party.
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Cookies
Cookies are small bits of information that this website places on your computer. This data is
collected automatically and utilized to help us look for trends to improve our website and
your interactive experience. The cookies allow us to recognize you when you return to the
website and to provide you with a customized experience that we feel will be of value to
you. The cookies that are configured by this website do not contain any personally
identifying information, such as your name, or sensitive information, such as your credit card
number. You can instruct your browser, by changing its options, to stop accepting cookies or
to prompt you before accepting a cookie from the website you visit. If you do not accept
cookies, however, you may not be able to use all portions of the Site or all functionality of
the Services.
Social Media
Your interactions with the Social Media sites and any information you provide to us in
connection with such interactions are not Personal Information. Our Site may also include
social media features, such as the Facebook button, and widgets, such as the Share this
button, or interactive mini-programs that run on our Site (the “Features”). These Features
may collect your IP address, which page you are visiting on our Site, and may set a cookie to
enable the Features to function properly. The Features are either hosted by a third party or
hosted directly on our Site. Your interactions with these Features are governed by the
privacy policy of the company providing it.
Additional Features
We are always seeking to improve the Services and will introduce new features, some of
which may result in the collection of new information. If we start collecting substantially
new types of personal information and materially change how we handle your data, we will
modify this Policy and post the revised Policy on the Site and may notify you in accordance
with this Policy.
How We Use Your Information
When you submit information to us, it is collected, processed and maintained solely by us or
by third party agents who are bound by privacy restrictions at least as restrictive as those set
forth in this Policy. Your Information is used and disclosed for, but is not limited to, the
following purposes:












Administer your use of the Services and any accounts you may have with us
Account Registration
Personalize your experience
Connecting your information with other applications
Provide to you Service announcements
Provide you with further information and offers from us or third parties that we
believe you may find useful or interesting, such as newsletters, marketing or
promotional materials
On behalf of and according to instructions of a third party
To enforce our Terms of Service
To resolve any questions or issues being experienced
To contact you to obtain feedback from you regarding the Site and the Services
7





Verifying KYC information or fulfilling tax requirements as required by law
Exporting your data when requested by you
Protecting against and deterring against fraudulent, harmful, or unlawful behaviour

If you decide at any time that you no longer wish to receive such contact, announcements,
information or offers, please follow the unsubscribe instructions provided in the
communication.
We use Non-Personal Information for the above purposes and in addition in order to:





Monitor and analyze use of the Services and for the technical administration of the
Site
Improve the Site and the Services
Generate and derive useful data and information concerning the interests,
characteristics and website use behaviour of our users
Verify that users of the Services meet the criteria required to process their requests.

Analytics Information
We use third-party analytics tools (such as Google Analytics) to help us measure traffic and
usage trends for the Services. These tools collect information sent by your browser as part of
a web page request, including the web pages you visit, your browser add-ons, and other
information that assists us in improving the Services. We may collect and use this analytics
information together with your Personal Information and stitch together session data from
unauthenticated user visits with authenticated user visits to build a broader profile of our
individual users so that we can serve you better. You can find out more information about
how Google Analytics works and collects and processes the data here:
www.google.com/policies/privacy/partners/.
Site Specific Services
We may post additional ancillary privacy notices with respect to specific services.
Links to Other Websites
We may present links in a format that enables us to keep track of whether these links have
been followed.
This Policy applies only to the Site and the Services. We do not exercise control over third
party services or other websites that provide information, or over banners, other
advertisements or links from within the Site or the Services. These other sites may place
their own cookies or other files on your computer’s browser, collect data or solicit personal
information from you. Other websites follow different rules regarding the use or disclosure
of the Personal Information that you submit, and the collection and use of such information
and access of any third party websites are subject to such third party’s privacy policy. We
encourage you to read the privacy policies and other terms of such third parties' websites
before using their services.
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Information Sharing and Disclosure by You of Information of Other Users.
Personal Information of another user obtained through your use of the Site or the Services
may be used by you only for the purpose for which such Personal Information was provided
to you and strictly in accordance with the Terms of Service and this Policy, or otherwise
subject to such user’s prior written consent.

Your Comments and Submissions
Part of Your Information and with your permission, including without limitation content of
your profile, is shared with other visitors to the Site.
Any information you choose to provide in a comment or a submission on the Site or the
Services will be publicly available and should reflect how much you want other users to
know about you. We recommend that you guard your anonymity and sensitive information
and we encourage you to think carefully about what information about yourself you disclose
in your comments or submissions. If you disclose your Personal Information to others,
whether or not they are users of the Site, on our Site or through the Services or otherwise,
different rules may apply to their use or disclosure of the information you disclose to them.

Social Media and other Applications
If you have opted to link your Account to your Social Media accounts or other third-party
applications, you can easily share content from the Services to these third party services, in
accordance with your Account settings (which you may change at any time) and respective
policies of these third parties. If you connect your Account with one of these services, you
may be giving such third party service access to your Personal Information or Contact Data.

Service Providers
We may employ third party companies and individuals to facilitate or enhance the Services
(for example, we share parts of Your Information with service providers in order to facilitate
data associations and to create a more complete data record of your contacts), to provide
the Services on our behalf (such as payment processing), to assist us in analyzing how the
Services is used, and to perform services related to administration of the Services or the Site
(including, without limitation, maintenance, payments, hosting and database management
services, website analytics and administration).
Non-Personal Identifiable Information and Aggregate Information
We may, from time to time, share Non-Personal Identifiable Information and/or aggregated
information. The Non-PII that we share may include, but not be limited to: profile data, date
of site built, site category type, user category type, performance data, reports generated as
a result of your use of the Services that includes non-identifying information, and other Log
Data. This shared information may be used for industry analysis, demographic profiling,
other commercial purposes and to deliver targeted advertising about other products and
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services. Any information shared in these contexts will not contain your Personal
Information.
Combined Information
We may combine certain Personal Identifiable Information with Non-Personal Identifiable
Information in order to allow us to create information packages and services that are better
tailored to your interests and preferences. Among other things, linking this information may
allow us generally to improve and personalize the Site and the Services. If we combine or
link any information with your Personal Information, the resulting combination will be
treated as Personal Information under this Policy.
Compliance with Laws and Law Enforcement
We cooperate with government and law enforcement officials and private parties to enforce
and comply with the law. We will disclose any information about you to government or law
enforcement officials or private parties as we, in our sole discretion, believe necessary or
appropriate to: (1) comply with a legal requirement or process, including, but not limited to,
civil and criminal subpoenas, court orders or other compulsory disclosures; (2) enforce this
Policy or the Terms of Service; (3) respond to claims of a violation of the rights of third
parties; (4) respond to user comments or service inquiries; (5) protect the our rights,
property, or safety and the rights, property and safety of the Services, our users or the
public; or (6) prevent or stop any activity we may consider to be, or to pose a risk of being,
illegal, unethical, inappropriate or legally actionable.
Data Subject Rights | Changing or Deleting Your Information
You have certain rights with how your Personal Data is processed which are described
below. In some circumstances, we may not be able to fully comply with your requests, or we
may ask you to provide us with additional information in connection with your request,
which may be Personal Data, for example, if we need to verify your identity or the nature of
your request. In such situations, however, we will still respond to let you know of our
decision.
Right to be informed - You have the right to know how your data is being processed.
Right of Access - Your have the right to access and request copies of your data that’s being
collected.
Right of Rectification - You have the right to modify or update your personal data if
incorrect data is being used.
Right to Erasure - You have the right to delete any personal data that has been collected.
Right to Restriction - You have the right to prevent a company from processing certain types
of personal data.
Right to Data Portability - You have the right to access your personal data and transfer it
between controllers.
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Right to Object - You have the right to withdraw consent to the processing of your data for
public interest, marketing or research.
Right to Reject Automated Decisions - You have the right to object to your data being
processed by automatic systems.
If you close your account, your personally identifiable information will not be used by us for
any further purposes, nor sold or shared with third parties, except as necessary to prevent
fraud and assist law enforcement, as required by law, or in accordance with this Privacy
Policy.
To make any of requests described above, contact us at hello@iam-one.com
Marketing.
We do not share, rent, or disclose your Personal Information to third parties for the third
parties’ direct marketing purposes.
Our Policy Toward Children
We understand the importance of protecting children’s privacy, especially in an online
environment. The Site and Services are not designed for or directed at children and children
under 13 are not permitted to use the Services. We do not knowingly collect personally
identifiable information from children under 13. If we become aware that we have
unknowingly collected personal information from a child under the age of 13, we will make
commercially reasonable efforts to delete such information from our database. If a parent
or guardian becomes aware that his or her child has provided us with Personal Information
without their consent, he or she should contact us at hello@iam-one.com
Security
We are very concerned about safeguarding the confidentiality of your personally identifiable
information. We employ administrative, physical and electronic measures designed to
protect your information from unauthorized access. However, we cannot guarantee
unauthorized personnel will not gain access to your personal information despite our
efforts. You should note that in using dock.io, your information would travel through third
party infrastructures, which are not under our control.
PLEASE DO NOT PROVIDE ANY PRIVILEGED INFORMATION ON THE SITE OR WHEN USING
THE SERVICE.
If you receive an email asking you to update your Personal Information, do not reply and
please contact us at hello@iam-one.com
Professional advice
We strongly recommend that you independently confirm any information appearing on the
site relating to a particular transaction. We also recommend that potential customers
discuss their particular requirements with us directly and consult their professional advisors
before proceeding with any transactions.
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Amendments
We reserve the right to change these terms and conditions of use and the privacy statement
at any time by notifying users of the existence of the amendments through the site. We
reserve the right, to change, modify, add to, supplement or delete any of the terms and
conditions of this Policy by posting an updated version to the Site. You should visit this page
periodically to review the most current Policy, because it is binding on you. We will
endeavour to notify you of material changes by email, but will not be liable for any failure to
do so. If any future changes to this Policy are unacceptable to you or cause you to no longer
be in compliance with this Policy, you must terminate, and immediately stop using, the
Services. Your continued use of the Services following any revision to this Policy constitutes
your complete and irrevocable acceptance of any and all such changes.
Law and jurisdiction
These terms and conditions are governed by and will be construed in accordance with the
laws of the Hellenic Republic, without reference to any conflict of laws provisions, and you
hereby submit to the jurisdiction of the courts of Greece.
Contact
If you have any questions, concerns or complaints in relation to the site or these terms and
conditions please contact us at hello@iam-one.com
Thank you for visiting our web site.
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Privacy Policy pursuant to Article 13 of (EU) Regulation No. 679/2016 (“GDPR”)

I AM ONE AGENCY NETWORK protects the confidentiality of personal data and guarantees
its necessary protection against any event that may put it at risk of violation.
As provided for by European Union Regulation No. 679/2016 (hereinafter “GDPR”) and
Article 13 in particular, please find below the information required by law relating to the
processing of your personal data.

What data we process (Article 13, paragraph 1 (a), Article 15 (b) GDPR)

I AM ONE AGENCY NETWORK does not require you to supply so-called "private" data, that is,
according to the provisions of the GDPR (Art. 9), personal data that identifies race or
ethnicity, political opinions, religion or philosophy, or any union affiliation, nor any genetic
or biometric information used to uniquely identify a physical person, data associated with
health or one's sex life, or sexual orientation. In the event the services requested require the
processing of this data, you will first receive specific notification with a request for your
consent.
The origin of this data if from the registration process and the data from the social network
(Facebook, Instagram, Twitter, YouTube and/or Google+) selected by the interested party
during the registration process.
Why we need your data (Art. 13, paragraph 1 GDPR)
The data is used by the Data Controller to fulfill the registration request and to supply the
pre-selected Service and/or Product purchase, to manage and execute the contact requests
forwarded by you, to offer assistance, and to fulfill legal and regulatory obligations in
accordance with the activities performed. In no case we will resell any of your personal
information to third parties nor use it for any purpose not stated.
In particular, your data will be processed for:
a) registration and contact information, and/or informational materials
Your personal data is processed to implement preliminary actions and those following a
registration request, to manage information and contact requests, and/or to send
informational materials, as well as to satisfy any and all other obligations arising herewith.
The legal basis for this processing is to provide the services relating to a request for
registration, information and support, to send informational materials, and/or to comply
with legal requirements.
b) administering the contractual relationship
Your personal data is processed to implement preliminary actions and those following the
purchase of a Service and/or a Product, to manage the applicable order, to perform the
Service itself and/or for production and/or shipping of the purchased Product, the
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associated invoicing and payment management, handling of any returns and/or notifications
to the support service and performance of the support itself, fraud prevention, as well as
fulfillment of any and all other requirements arising from the contract.
The legal basis for this processing is to provide the services relating to the contractual
relationship and to comply with legal requirements.
c) promotional activities on Services/Products that are similar to those you have
purchased (Clause 47 GDPR)
The Data Controller, even without your explicit consent, may use the contact information
you provided for direct sales of its own Services/Products, limited to those Services/Products
that are similar to the ones included in the sale, unless you specifically refuse.
d) business promotional activities on Services/Products that are different from the ones
you purchased
Your personal data may also be processed for business promotional purposes, for market
research studies involving the Services/Products that the Data Controller offers, but only if
you have authorized this processing and have not opposed it.
This processing may occur by the following automated methods:
- email;
- sms;
- telephone contact
and may occur:
1. if you have not withdrawn your consent for the use of your data;
2. if processing is done through contact with a telephone operator, and you are not
registered on the non-call registry as outlined in Presidential Decree No. 178/2010;
The legal basis for this processing is the consent you initially granted for the processing itself,
which you may freely withdraw at any time.
e) digital security
The Data Controller, in line with the provisions of Clause 49 of the GDPR and through its
providers (third parties and/or recipients), processes your personal data involving traffic only
to the extent strictly necessary and proportional to guarantee security of the networks and
the information. This means the capacity of a network or information system to block, at a
given level of security, any unforeseen events or illegal or malicious acts that would
compromise the availability, authenticity, integrity and confidentiality of the personal data
stored or transmitted.
The Data Controller will immediately notify you if there is any risk of violation of your data,
except for any obligations noted in the provisions of Art. 33 GDPR associated with
notifications of personal data violations.
The legal basis for this processing is to comply with legal requirements and the legitimate
interests of the Data Controller in undertaking processing for the purpose of protecting
corporate assets and the security of the Aruba Group's offices and systems.
f) profiling
Your personal data may also be processed for profiling purposes (such as analyzing the
transmitted data and the pre-selected Services/Products, suggesting advertising messages
and/or business offers in line with user selections) exclusively when you have given explicit
and informed consent. The legal basis for this processing is the consent you initially granted
for the processing itself, which you may freely withdraw at any time.
g) fraud prevention (Clause 47 and Art. 22 GDPR)
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- Your personal data, except for private data (Art. 9 GDPR) or legal information (Art. 10
GDPR) will be processed to allow controls for monitoring purposes and prevention of
fraudulent payments. This processing will be done by software systems that run automated
checks and will be carried out prior to negotiating Services/Products;
- a negative result on these checks will render the transaction impossible; you can, in any
case, express your opinion, obtain an explanation or dispute the decision by outlining your
reasons to the Customer Support Department or to the contact hello@iam-one.com
- personal data collected only for anti-fraud purposes, which differs from the data needed
for the proper performance of the service requested, shall be immediately deleted upon
termination of the verification phase.
h) protection of minors
The Services/Products offered by the Controller are reserved for those entities legally able,
based on national regulations, to satisfy contractual obligations.
The Controller, to prevent illegal access to its own services, implements preventive
measures to protect its own interests, such as checking tax identification numbers or, when
necessary for specific Services/Products, the accuracy of the identification data on the
identification documents issued by the applicable authorities.
Communication to third parties and categories of recipients (Article 13, paragraph 1 GDPR)
Your personal data is communicated mainly to third parties and/or recipients whose activity
is necessary to perform the activities relating to the contract established, and to meet
certain legal requirements, such as:

* The Controller requires its own third party providers and Data Processors to adhere to
security measures that are equal to those adopted for you by restricting the Data Processor's
scope of action to processing directly related to the requested service.
The Controller will not transfer your personal data to countries where the GDPR is not
applicable (countries outside the EU) except where specifically indicated otherwise, in which
case you will be notified first, and if necessary asked for your consent.
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The legal basis for this processing is fulfillment of the services outlined in the established
contract, compliance with legal obligations, and our legitimate interests to perform the
processing necessary for these purposes.
What happens when you do not provide your identification information as needed to
perform the requested service? (Article 13, paragraph 2 (e) GDPR)
The collection and processing of your personal data is necessary to fulfill the service
requests as well as to perform the Service and/or supply the requested Product. Should you
fail to provide your personal data as expressly required within the order form or the
registration form, the Data Controller will not be able to carry out the processing associated
with managing the requested services and/or the contract and the Services/Products
associated with them, nor fulfill the operations dependent on them.
What happens when you do not provide the consent for processing personal data for the
business promotion activities on Services/Products that are different from those
purchased?
When you do not give your consent to the processing of your personal data for these
purposes, the processing will not be implemented for these specific purposes, but it will not
affect the performance of the requested services or those for which you have already given
your consent, if requested.
In the event you have given consent and later withdraw it or oppose the processing for
business promotional activities, your data will no longer be processed for these activities,
although this will not create negative effects or consequences for you or the services
requested.
How we process your data (Article 32, GDPR)
The Controller makes use of appropriate security measures to preserve the confidentiality,
integrity and availability of your personal data, and requires the same security measures
from third party providers and the Processors.
Where we process your data
Your data is stored in hard copy, electronic and remote archives located in countries where
the GDPR is applicable (EU countries).
How long is your data stored? (Article 13, paragraph 2 (a) GDPR)
Unless you explicitly express your own desire to remove it, your personal data will be stored
until required for the due purposes for which it was collected.
In particular, the data will be stored for the entire duration of your registration and in any
case for no longer than a maximum period of 12 (twelve) months of inactivity, that is, within
this time period, there have been no Services and/or Products purchased using this
registration.
For data provided to the Controller for the purposes of business promotion for services
other than those you have already purchased, for which you initially gave consent, it will be
stored for 24 months, except when such consent is withdrawn.
For data provided to the Controller for the purposes of profiling, it will be stored for 12
months, again except when consent has been withdrawn.
Regardless of your determination to remove the data, your personal information will be, in
any case, stored according to the terms outlined in current law and/or national regulations,
for the exclusive purpose of guaranteeing specific requirements, applicable to certain
Services (for example, but not limited to, Certified Electronic Mail, Digital Signature, Digital
Preservation.
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.
Furthermore, personal data will in any case be stored to comply with obligations (e.g. tax
and accounting purposes) which may continue even after termination of the contract; for
these purposes, the Controller shall retain only the data necessary to complete these
activities.
For those cases where the rights arising from the contract and/or registration are used in the
courts, your personal data, exclusively required for these purposes, shall be processed for
the time necessary to complete them.
What are your rights? (Articles 15 - 20 GDPR)

You have the right to obtain the following from the Data Controller:
a) confirmation on whether your personal data is being processed and if so, to obtain access
to your personal data and the following information:
1. the purposes of the processing;
2. the categories of personal data in question;
3. the recipients or categories of recipients that have received or will receive your personal
data, in particular if these recipients are in third party countries or are international
organizations;
4. when possible, the anticipated storage period of your personal data or, if not possible, the
criteria used to determine this period;
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5. whether you have the right to ask the Data Controller to correct or delete your personal
data or the limits on processing your personal data or to oppose the processing of the data;
6. the right to lodge a complaint with a supervisory authority;
7. in the event the data is not collected from you, all of the information available regarding
its origin;
8. whether there is an automated decision process, including profiling, and, at least in these
cases, significant information on the logic used, as well as the importance and
consequences to you for this processing.
9. the suitable guarantees provided by the third party country (outside EU) or international
organization to protect any transferred data
b) the right to obtain a copy of the personal data processed, again given that this right does
not affect the rights and freedoms of others; for extra copies requested by you, the Data
Controller may assign a reasonable fee based on administrative costs.
c) the right to edit any of your incorrect personal data from the Data Controller without
unjustified delay
d)the right to have your personal data deleted by the Data Controller without unjustified
delay, if there are the reasons outlined in the GDPR, Article 17, including, for example, if the
data is no longer needed for processing or if the data is considered illegal, and again, if there
are no conditions outlined by law; and in any case, if the processing is not justified by
another equally legitimate reason;
e) the right to obtain limits on the processing from the Data Controller, in those cases
outlined in Art. 18 of the GDPR, for example where you have disputed the correctness, for
the period necessary for the Data Controller to verify the data's accuracy. You must be
notified, within an appropriate time, even when the suspension period has passed or the
cause of limiting the processing has been eliminated, and therefore the limitation itself has
been withdrawn;
f) the right to obtain information from the Data Controller on the recipients who have
received the requests for any corrections or deletions or limits on the processing
implemented, except when this is impossible or would create a disproportionate effort.
g) the right to receive your personal data in a structured format, commonly used and
readable by automatic devices as well as the right to forward this data to another Data
Controller without obstruction from the original Data Controller, in those cases outlined by
Art. 20 of the GDPR, and the right to obtain direct forwarding of your personal data from
one Data Controller to another, if technically feasible.
How and when can you oppose the processing of your personal data? (Art. 21 GDPR)
For reasons associated with your particular situation, you may at any time oppose the
processing of your own personal data if it is based on legitimate reasons or if it is done for
business promotional activities, by sending a request to the Data Controller at hello@iamone.com
You have the right to have your own personal data deleted if the Data Controller has no
legitimate reason prevailing over such request, and in any case, where you have opposed
the processing for business promotional activities.
Who can you lodge a complaint with? (Art. 15 GDPR)
Without prejudice to any other ongoing administrative or judicial action, you may lodge a
complaint with the applicable supervisory authority of the Italian territory (Italian Personal
Data Protection Authority), that is, with the agency that performs its duties and exercises its
rights within the member country where the GDPR violation occurred.
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Any updates to this information shall be communicated in a timely manner and through
suitable means, and will be notified to you if the Data Controller processes your data for
purposes other than those outlined in this privacy policy prior to proceeding and after you
have given your consent, if necessary.
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Cookies Policy

Our Cookies Policy explains what cookies are, how we use cookies, how third-parties we may
partner with may use cookies, your choices regarding cookies and further information about
cookies.
By using the www.iam-one.com site you consent to the use of cookies.
Cookies are small pieces of encrypted text saved in your web browser by a website you visit.
A cookie file is stored in your web browser and allows the iam-one.com or a third-party to
recognize you and make your next visit easier and the iam-one.com more useful to you.










When you use and access the iam-one.com, we may place a number of cookies files
in your web browser.
We use cookies for the following purposes: to enable certain functions of the iamone.com, to provide analytics, to store your preferences, to enable advertisements
delivery, including behavioural advertising.
iam-one.com uses different types of cookies
Essential cookies. iam-one.com may use essential cookies to authenticate users and
prevent fraudulent use of user accounts.
iam-one.com may share any information and data with third parties based on your
permission obtained for receiving information on special offers by using this site and
you hereby explicitly agree to the collection and use of the said data by iamone.com for the purpose described above.
iam-one.com and or third parties may use such information or data to identify you
on social media platforms in order to provide you with the latest products, offers or
incentives offered by iam-one.com or such third parties.

Profiling cookies
Profiling cookies may be installed by the Data Controller(s) using so-called web analytics
software. These are similar to those used to prepare detailed reports and real time analyses
relating to information on: website visitors, originating search engines, key words used, user
language, and most visited pages.
They can also collect information and data such as IP address, nationality, city, date/time,
device, browser, operating system, screen resolution, navigation origin, pages visited and
number of pages, visit duration, and number of visits made.
This data are within the limits established by current law and by the provisions outlined in
this Privacy Policy.
Technical cookies
The use of technical cookies, that is, those cookies needed to transmit communications over
electronic communication networks, or those cookies that are strictly necessary for the
provider to fulfill the service requested by the customer, allows our website to be used
securely and efficiently.
Session cookies can be installed to allow access and permanence within the portal's reserved
area as an authenticated user.
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Technical cookies are essential for our website to work properly and are used to allow users
to navigate normally and have the possibility of using the advanced services available on our
website. The technical cookies used are considered session cookies, stored exclusively for
the navigation period up until the browser is closed, while persistent cookies are saved in
the user's device until they expire or are deleted by the user. Our site uses the following
technical cookies:
• Technical navigation or session cookies, used to manage normal navigation and user
authentication;
• Functional technical cookies, used to memorize user personalization, such as, for example,
language;
• Technical analytic cookies, used to recognize the way in which the user utilizes our website,
in order to evaluate and improve functionality.
What are your choices regarding cookies
If you'd like to delete cookies or instruct your web browser to delete or refuse cookies,
please visit the help pages of your web browser.
Please note, however, that if you delete cookies or refuse to accept them, you might not be
able to use all of the features we offer, you may not be able to store your preferences, and
some of our pages might not display properly.
You can learn more about cookies and the following third-party websites:



Click here to know all About Cookies
To know more about Network Advertising Initiative click here

Deactivation and cookie management
Cookies are data sent from the website and stored by the internet browser in your computer
or other device (for example, tablet or cellphone). Technical and third party cookies may be
installed from our internet site or associated subdomains.
In any event, you can manage, that is, request general deactivation or deletion of the
cookies by changing the settings on your web browser. However, this deactivation may delay
or block access to some parts of the site.
Settings to manage or deactivate cookies can change depending on the internet browser
used. Therefore, to get more information on the methods by which these operations are
completed, we advise you to consult the manual for your specific device or the "Help"
function for your specific web browser.
Below are links that explain how to manage or disable cookies for the most common web
browsers:
- Internet Explorer: http://windows.microsoft.com/it-IT/internet-explorer/delete-managecookies
- Google Chrome: https://support.google.com/chrome/answer/95647
- Mozilla Firefox: http://support.mozilla.org/it/kb/Gestione%20dei%20cookie
- Opera: http://help.opera.com/Windows/10.00/it/cookies.html
- Safari: https://support.apple.com/kb/PH19255
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Third party cookies
In addition to our own cookies, we may also use various third-parties cookies to report usage
statistics, deliver advertisements on and through the iam-one.com, and so on.
The use of these cookies is governed by the regulations established by the third parties
themselves, and therefore Users are asked to review the privacy information and
information on managing or disabling the cookies published on the following web pages:
Per cookie di Google Analytics:
- privacy policy: https://www.google.com/intl/en/policies/privacy/
- indicazioni per gestire o disabilitare i cookie:
https://support.google.com/accounts/answer/61416?hl=en
Per cookie di Google Doubleclick:
- privacy policy: https://www.google.com/intl/en/policies/privacy/
- indicazioni gestire o disabilitare i cookie: https://www.google.com/settings/ads/plugin
Per cookie di Facebook:
- privacy policy: https://www.facebook.com/privacy/explanation
- indicazioni gestire o disabilitare i cookie: https://www.facebook.com/help/cookies/
Per cookie di Foursquare:
- privacy policy: https://foursquare.com/legal/privacy
- indicazioni gestire o disabilitare i cookie: https://foursquare.com/legal/cookiepolicy
Per cookie di Google+:
- privacy policy: https://www.google.com/intl/en/policies/privacy/
- indicazioni gestire o disabilitare i cookie:
https://www.google.it/intl/en/policies/technologies/cookies/
Per cookie di Instagram:
- privacy policy: https://help.instagram.com/155833707900388
- indicazioni gestire o disabilitare i cookie: https://www.instagram.com/legal/cookies/
Per cookie di Twitter:
- privacy policy: https://twitter.com/en/privacy
- indicazioni gestire o disabilitare i cookie: https://help.twitter.com/en/rules-andpolicies/twitter-cookies
Per cookie di Youtube:
- privacy policy: https://www.youtube.com/intl/en/yt/about/policies/#communityguidelines
- indicazioni per gestire o disabilitare i cookie:
https://support.google.com/accounts/answer/61416?hl=en
Per cookie di CrazyEgg:
- privacy policy: https://www.crazyegg.com/privacy/
- indicazioni gestire o disabilitare i cookie: https://www.crazyegg.com/cookies/
Per cookie di Rocket Fuel:
- privacy policy: http://rocketfuel.com/en/privacy/
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- indicazioni per gestire o disabilitare i cookie: http://rocketfuel.com/en/cookie-policy
For Intercom cookies:
- privacy policy: https://www.intercom.com/terms-and-policies#privacy
- instructions on managing or disabling cookies: https://www.intercom.com/terms-andpolicies#cookie-policy
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